
 

 

Estado Organismo Regulador Información para Querellas 

Texas TX 
Texas Workforce 
Commission 

StudentComplaints@thecb.state.tx.us, or by 
mail to the Texas Higher Education 
Coordinating Board, Office of General Counsel, 
P.O. Box 12788, Austin, Texas 78711-2788. 

New Mexico NM 
New Mexico Higher 
Education Department 

Diane Vigil-Hayes 
Private & Proprietary Schools Administrator 
and Compliance Officer 
New Mexico Higher Education Department 
2048 Galisteo Street 
Santa Fe, NM 87505 
(505) 476-8418 

Nevada NV 
Nevada Commission on 
Postsecondary Education http://www.cpe.state.nv.us/ 

Pennsylvania PA 
Pennsylvania Department 
of Education  

RA-COLLUNIVSEMINFO@state.pa.us 

Missouri MO 
Missouri Department of 
Higher Education 

http://dhe.mo.gov/documents/POLICYONCOM
PLAINTRESOLUTION-reviseddraft.pdf 

Illinois IL 
Illinois Board of Higher 
Education 

http://complaints.ibhe.org/ 

Kansas KS Kansas Board of Regents 

http://kansasregents.org/academic_affairs/priv
ate_out_of_state/complaint_process 

Alabama AL 
Alabama Commission for 
Higher Education 

http://www.ache.alabama.gov/Content/SARA/
StudentComp.pdf 

Alaska AL 
Alaska Commission on 
Postsecondary Education 

http://acpe.alaska.gov/ABOUT_US/Consumer_
Protection 

Arkansas AR 
Arkanzas Department of 
Higher Education 

Lisa Smith 
Arkansas Department of Higher Education 
501-371-2055  
Lisa.Smith@adhe.edu 

Delaware DE 
Delaware Department of 
Education 

http://dedoe.schoolwires.net/Page/505 

Distrito de 
Columbia 

DC 
DC Education Licensure 
Commission 

http://osse.dc.gov/service/higher-education-
licensure-commission-helc-public-complaints 
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Estado Organismo Regulador Información para Querellas 

Indiana IN 
Indiana Commission on 
Higher Education 

http://www.in.gov/che/2744.htm 

Iowa IA 
Iowa College Student Aid 
Commission 

https://www.iowacollegeaid.gov/ 

Maryland MD 
Maryland Higher Education 
Commission 

http://mhec.maryland.gov/institutions_trainin
g/Pages/acadaff/acadaffairsdepartments.aspx 

Michigan MI Michigan Department of 
Licensing and Regulatory 
Åffairs  

http://www.michigan.gov/lara/0,4601,7-154-
61343_35414_60647_2739---,00.html 

Minnesota MN 
Minnesota Office of Higher 
Education 

http://www.ohe.state.mn.us/mPg.cfm?pageID
=1078 

Montana MT 
Montana University System 
Office of the Commissioner 
of Higher Education 

http://mus.edu/che/arsa/StateAuthorization/St
udents.asp 

Utah UT 
Utah Division of Consumer 
Protection 

Attn  Complaint Processor 
160 East 300 South 
SLC, UT 84114-6704 
801-530-6601-phone 
www.dcp.utah.gov 

Wyoming WY 
Wisconsin Educational 
Approval Board 

https://edu.wyoming.gov/beyond-the-
classroom/school-programs/private-school-
licensing/ 

Wisconsin WI 

West Virginia Council for 
Community and 
Technical College 
Education-Grados 
Asociados 

http://eab.state.wi.us/resources/complaint
.asp 

Arizona AK 
Arizona State Board for 
Private Postsecondary 
Education 

Keith Blanchard 
Deputy Director/Investigator 
602-542-5769 
Keith.blanchard@azppse.gov 

California CA 
Bureau for Private 
Postsecondary Education 

http://www.bppe.ca.gov/enforcement/complai
nt.shtml 

Colorado CO 
Colorado Department of 
Higher Education  

http://highered.colorado.gov/Academics/Com
plaints/default.html 
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Connecticut CT 
Connecticut Office of 
Higher Education 

http://www.ctohe.org/StudentComplaints.sht
ml 

Florida FL 
Commission for 
Independent Education 

Commission for Independent Education 
325 W. Gaines Street, Suite 1414 
Tallahassee, FL. 32399-0400 
Or E-mail: amy.lefstead@fldoe.org 
Or Fax: (850) 245-3238 

Georgia GA 
Nonpublic Postsecondary 
Education  Commission 

https://s3.amazonaws.com/edvera_production
/public/organizations/gnpec/GA-SARA-
Complaint-Procedure+-Flowchart.pdf 

Hawaii HI 
Hawaii Post-Secondary 
Education Authorization 
Program (HPEAP) 

http://cca.hawaii.gov/hpeap/files/2013/08/Stu
dent-Complaint-Form.pdf 

Idaho ID 
Idaho State Board of 
Education 

https://boardofed.idaho.gov/priv_col_univ/stu
dent_complaint.asp 

Kentucky KY 
Kentucky Council on 
Postsecondary Education 

Director of Postsecondary Licensing 
Council on Postsecondary Education 
1024 Capital Center Drive, Suite 320 
Frankfort, KY 40601 

Louisiana LA Board of Regents 

Louisiana Attorney General’s Office of 
Consumer Protection. 

Maine ME 
Maine Department of 
Higher Education 

Harry W. Osgood 
Higher Education Specialist 
Maine Department of Education 
Augusta, Maine 04333 
207-624-6846 
harry.osgood@maine.gov 

Massachuset
ts  

MA 
Massachusetts Department 
of Higher Education 

http://www.mass.edu/forstufam/complaints/c
omplaints.asp 

Mississippi MS 
Mississippi Commission on 
College Accreditation  

http://www.mississippi.edu/mcca/ 
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Nebraska NE 
Nebraka´s Coordinationg 
Commission for 
Postsecundary EDUCAT 

Kathleen Fimple 
Academic Programs Officer 
Nebraska’s Coordinating Commission for 
Postsecondary Education 
402‐471‐0030 
kathleen.fimple@nebraska.gov 

New 
Hampshire 

NH 

Department of Education, 
Division of Higher 
Education, Higher 
Education Commission 

http://www.education.nh.gov/highered/colleg
es/index.htm 

New Jersey NJ 
New Jersey Secretary of 
Higher Education 

Rochelle Hendricks, Secretary of Higher 
Education 
State of New Jersey Higher Education 
P.O. Box 542 
Trenton, NJ 08625-0542 
Phone: 609-292-4310 
Executive Assistant: Carol Johnson, 
Carol.Johnson@oshe.nj.gov 

New York NY 

New York State Education 
Department, Office of 
Higher Education, Office of 
College and University 
Evaluation  

Leslie Templeman 
Director, Office of College and University 
Evaluation 
New York State Education Department 
leslie.templeman@nysed.gov 

North 
Carolina 

NC 
The University of North 
Carolina Board of 
Governors 

Post-Secondary Education Complaints, c/o 
Director of Licensure, University of North 
Carolina General Administration. 910 Raleigh 
Road, Chapel Hill, NC 27514, telephone (919) 
962-4558, 
studentcomplaint@northcarolina.edu 

North Dakota ND 

North Dakota University 
System 

Tanya Spilovoy, D. Ed.  
Director of Distance Education and State 
Authorization 
1815 Schafer St., Ste. 202 
Bismarck, ND 58501-1217 
tanya.spilovoy@ndus.edu 

Ohio OH 
Ohio State Board of Career 
Colleges and School 

Kimberly Stein, Investigator 
SBCCS 
35 East Gay, Suite 403 
Columbus, OH 43215 
614-466-2752 
Kimberly.stein@scr.state.oh.us 
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Oklahoma OK 
Oklahoma State Regents for 
Higher Education 

Mr. Jose Dela Cruz 
Coordinator of Academic Affairs Projects 
Oklahoma State Regents for Higher 
Education 
405-225-9141 

Oregon OR 

Oregon Office of Degree 
Authorization del Oregon 
Higher Education 
Coordinating Commission 

Juan Baez-Arevalo 
Director of Private Postsecondary Education 
Higher Education Coordinating Commission 
Email: Juan.baez-arevalo@state.or.us 
Phone: (503) 947-5977 

Rhode Island RI 
Rhode Island Board of 
Governors for Higher 
Education 

http://www.ribghe.org/8a1031912.pdf 

South 
Carolina 

SC 
South Carolina Commission 
on Higher Education 

http://www.che.sc.gov/CHE_Docs/AcademicAf
fairs/License/Complaint_procedures_and_form
.pdf 

South Dakota SD 
South Dakota Secretary of 
States Office 

South Dakota Attorney General 
1302 
E. Highway 14, Suite 1 
Pierre, 
SD 57501-8501 
Telephone: 
(605) 773-3215 

Tennessee TN 

Tennessee Higher 
Education Commission 
Division of Postsecondary 
School Authorization 

Shauna Jennings  
Investigations Officer & Complaint Specialist 
Tennessee Higher Education Commission 
404 James Robertson Parkway, Suite 1900 
Nashville, TN 37243  
shauna.jennings@tn.gov 
615-741-0662 

Vermont VT 
Vermont State Board of 
Education 

Cathy Hilgendorf 
Postsecondary Approval Coordinator 
Vermont Agency of Education 
120 State Street 
Montpelier, VT 06620 
802-828-5402 
cathy.hilgendorf@state.vt.us 
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Virginia VA 
State Council of Higher 
Education for Virginia 

http://www.schev.edu/index/students-and-
parents/resources/student-complaints 

Washington WA 
Washington Student 
Achievement Council 
(WSA) 

http://www.wtb.wa.gov/PCS_Complaints.a
sp 

West Virginia WV 

West Virginia Higher 
Education Policy 
Commission-Grados 
superiores a asociado 

Dr. Kathy Butler, Senior Director of Academic 
Affairs 
WV Higher Education Policy Commission 
1018 Kanawha Blvd., E. Suite 700 
Charleston, WV 25301 
Phone: 304-558-0261 
Email: kbutler@hepc.wvnet.edu 
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